
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Report Highlights 
Parking Revenue Controls Audit 

October 2018 

The City and new parking vendor agreed with all our recommendations and stated they have made multiple changes 

to address them. Documentation to support all revenue is being submitted, cash handing procedures have been 

improved, credit card payments are now accepted at the office, and reconciliations are being performed.  

For the full report, please visit: CityAuditorLauraDoud.com 

SIGNIFICANT RECOMMENDATIONS FOR CITY AND PARKING VENDOR:  
● Obtain access to all parking machine transaction reports and learn how to interpret the data.  
Require documentation to support all revenue.  
● Institute dual custody and separation of duties controls; decrease the amount of cash handled by 
accepting credit card payments at the parking office and encouraging customers to pay online when 
possible; and deposit revenue within 24 hours of receipt. 
● Review and reconcile all revenue to source transaction reports and the bank.  

25 of the City-owned parking lots and structures in Long Beach are managed by a parking vendor. 
These locations bring in nearly $9 million in revenue annually. Due to the high dollar amount, large 

volume of transactions, and acceptance of cash and in-person payments, the City must improve 
oversight to ensure controls are in place to safeguard that revenue.  

http://www.cityauditorlauradoud.com/
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CONNECT WITH US

Download the
MyAuditor App

facebook.com/LongBeachCityAuditor

@LBCityAuditor

@LBCityAuditor

MyAuditor App

562-570-6751

Auditor@longbeach.gov

L AU R A DO UD

Report City Fraud, Waste or Abuse
If you suspect fraud, waste or abuse against the City, report your tip anonymously:

       Call 1-888-FRAUD-07

       Visit CityAuditorLauraDoud.com/Report-Fraud

       Use our MyAuditor App

Our investigative team reviews all tips and will take appropriate action.

Our Mission
is to advance an effective City government 
through independent, high quality audits, 

advisory services, and investigations to make 
Long Beach better.




